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Abstract

The Multimedia Center and AlmaDL (the digital library of the University of Bologna) have started a
collaboration with the European Research and Innovation Office in order to provide expertise and
support for data management requirements within H2020 Open Research Data Pilot. The
presentation will focus on the organization of the support service from definition of activities to
costing and staffing. Levels of assistance provided will be described in detail together with the
pitfalls encountered and the remedies elaborated so far in delivering the data management plans
of two research projects coordinated by Bologna University



